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LATAM - BRANDED FARES - Adjustments to the PLUS Brand Changes attribute in the
Colombia and Ecuador domestic markets

FYI - In the domestic markets of Colombia and Ecuador, the PLUS Brand (SE) -which until now only allowed changes

BEFORE flight departure-, now permits changes AFTER flight departure WITH a penalty. This new policy applies to

tickets issued on or after July 21, 2017.

Tickets issued until July 20 maintain the conditions for changes established in the regulation.

In order to ensure compliance with ticket conditions, we recommend checking the fare regulation, section penalties

(category 16) to verify the rules for changes and penalty amounts.

The domestic markets of Chile and Peru remain unchanged, i.e. the PLUS Brand allows changes with a penalty only

prior to flight departure.

This information will be updated in MUNDOLATAM as from the effective date.

Date Last Updated: 20/07/2017

LATAM - BRANDED FARES — U3meHeHue B npunoxennn K tapudam PLUS Brand B
Kornymbum n dksanope

FY| — Ha BHyTpeHHuX pencax Colombia n Ecuador, Tapucd PLUS Brand (SE) — kOTOpbI/ 4O HACTOSILLEr0 BpeMeHW
pa3peluan usmeHeHns Tonbko Jo Beineta PEVCA ceituac paspeluaet nameHenwsi Mocne Bbineta peiica co

wrpadom . HoBble NpaBuna NpuMeHsATCA kK aBnabunetam , BoinvcaHHbIM 21.07. unu nocne 21.07. K aBnabunetam ,

BbINMCaHHbIM 40 21.07.2017 npuMeHsATCHa cTapble npasuna .

YT06bl rapaHTMpOBaTh NPaBUMbHOCTb NPUMEHEHMS! TapudOB , Mbl PEKOMEHZYeM NPOBeEPsSiTb YCNoBUsi Tapuda , pasaen

Ltpadbl ( kKaTeropus 16) ons npoBepkn yCnoBUA M3MEHEHNST U LUITPadhoB .

BHyTpeHHWe HanpaeneHus Yunu v Mepy ocTaloTcst HeM3MeHHbIMM , T.e. PLUS Brand paspeluaeT u3mMeHeHus co

LWTpadhoM TOSbKO A0 BbiNeTa pelica .

Ota nHopmauuns bynet obHoeneHa Ha cante MUNDOLATAM co AHS faTtbl BCTYNIEHUSI B CUITY .
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